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Client User Authentication

Introduction

The purpose of this article is to review the steps a client user must complete to log into isolved for the first time.

Authentication Email

A service bureau user initiates the steps to set up a client user role appropriate to the user's work role in isolved. Once
the steps are complete, an automated email is sent to the client user.

Welcome to University Training Management Company.

A client account has been created for you by an administrator. To access University Training Management Company, you will need an isolved ID account.

If you already have an isolved |D established with this email address you can sign into isolved and access your new customer account immediately.

If you do not yet have an isolved ID account you will need to click the link below to complete your registration which will require you to enter a password and challenge question and answer.

Click the following link to begin the registration process
https-/fidentity-dev.isolvedhem. com/iregistration?ReturnUrl=htips%3a%2f%2frcqa isolvedhem comé&email=christinabearley%40yahoo comé&

The University Training Management Company Team

The email includes a link to click and complete the authentication process
Note: You must use the most current link if the email was sent multiple times. The link can only be used once.

New User Account Setup

Once you click on the link, the New isolved User Registration screen appears. The Email is pre-filled and cannot be
changed. Complete the following fields:

1. Enter your First Name and Last Name.
2. Enter your Mobile Phone Number. This is optional but recommended as it is used for text messages if you
access isolved People Cloud from a different IP address or need to change your password.

Note: if you don't currently have access to your phone to receive text messages, adding this later to the My
Account screen may be better. You are required to confirm both your email and phone number (if provided) during
the registration process.

J1solvedrcople Cloud

New isolved User Registration

Provide the following information to create your isolved account. You will use this account when
accessing isolved People Cloud applications.

First Name Last Name

Email
This will be your username far izclved

christinabearley@yahoo.com

Mobile Phene Number (Optional)

For security verifications and notifications

Country: Mobile Number:
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Client User Authentication

Create a strong Password. Requirements are as follows: passwords are a minimum of 12 characters (at least
one lower case alpha [a-z], one upper case alpha [A-Z], one numeric [0-9], and one special character. Spaces
are allowed to support the use of passphrases. Your password will not expire.

Confirm Password. Re-enter the password entered in the previous field.

Select a challenge question and answer.

Confirm the answer.

Click Create Account.

Password

FPassword requirements:
« A minimum length of 12 characters
= At least one digit {0-9)
» At least one uppercase character [A-Z)

t one lowercase character (a-z)

» At least one special character

Confirm Password

Choose a security challenge question

Helps validate your identity if you forget your password
Answer to the security challenge question

Confirm the answer to the security challenge question

Qnce your registration is complete you will recaive a confirmation email to verify your email address.

Create Account

When you click Create Account, a screen pops up, letting you know to watch for an email confirming your
account. 7his is a critical step that cannot be skjpped or ignored. You cannot access self-service if you do not
confirm your account.

isolved People Cloud Account Confirmation

Flease validate that you are the owner of the email address for this account. You will receive a
message at the email address entered with a link to confirm your account.
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9. Checkyour inbox for the confirmation email.

. isolved People Cloud <nareply@myisolved.com: 9:23 AM (6 minutes ago) j} “ H

g ome~
Thank you for registering your new isolved People Cloud account. In order to verify you are the owner of this email address please click the following link
to confirm this email address and activate your account!
https:/iidentity myisolved.com/registration/confirmemail *token=CfDJEFL 2i7PiprNPph2DWIMn %2B7 39Ez5dah pfGqyzkX7US1n2%
2BrEJLaWFT8rgAS62cKul 0gDMRsbJdba?2B CQOKCEIWePX5TUOKAsy c%2FAwNY2F OvvkZkzFY ggeSbULrhdX 1L bxgunTomRPi7T pzy8K0a4SSK%
2F z.JKlixjJ6sXidrNQ1WnA2 089y ifl IMiTwktX 06w %2 FsiP37FKle ™0™ Ml i S 7 Tt s i e
2Fp99vTFp6U4P8UAY 3D %3D&id=8c674362-6614-4109-a465-8t

10. Click the link to confirm. This takes you to a confirmation screen.

1.

Note: If you entered a mobile phone number during account setup, the system sends a code to your phone,
which must be entered on this screen. 7he code is valid for three minutes.

isolved People Cloud Account Verification

Thank you! Your email address en your new account has been confirmed!

Since you entered a maobile phone number previously we will need to verify you are the owner of the number provided.
We have sent a verification code to the mobile number (###) ##8-6182 on your account.. Please enter the code you

have received below and click continue. Verification codes sent via text measage are valid for 3 minutes.

Verification Code:

Resend Verification Code

Click Continue to isolved.

isolved People Cloud Account Verification

Thank you! Your account is now verified!
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Clicking on Continue toisolved returns you to the login screen.

Client User Authentication

Jsolved Pcople Cloud.

Welcome

Log in to access isolved People Cloud applications.

Username is required

Username

You will be prompted for a password on the next step.

s

The access provided within your account is based on the client user roles assigned by your service bureau.

1solved

& Marieen Smith~ X

Employee Welcome

My Dashboard

Employee Messages
Employee Contacts >
Documents

Company Assets

Awards

Pay History

W2/ACA/1099 Forms
Employee Contacts
Employee I-9

Education

Certifications

Pending Reviews
Performance Review History
Tax Updates Wizard

Name and Contact Information

Direct Deposit Updates

Welcome back Marieen

Marieen Smith Pey Group: Weeky
Employees: 1 Hire Date: 10/19/2016

NOTIFICATIONS
'

[—
MY PROFILE

Marieen Smith
Human Resources
Length of Service: 4 Years

Anniversary: 10/19/2016

Work Location: JAMESTOWN, NY

Division: 102 - Human Resources Location: 1000 - NY
Department: 240 - HR

MY HUMAN RESOURCE CONTACTS

n Nanette Gumney
u Calvin Lewis

MY BENEFITS
2/24/2020 > 401(k) Plan
401(k)

m

Client: CNB124 - University Management
Company: University Corporation

isolved University
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Client User Access

Once your authentication is complete, please save the URL for future access.

e Logging Off: Click on the drop-down menu under your name in the upper left-hand corner and select “Logout.”

& Marieen Smith~ X

# Home

& Change Employee or User
£+ My Account

& User Preferences

? University

= Logout

e ToAccessisolved again: Click on the bookmarked URL and enter the following:

o Username

o [Password

o ClickonLogin
Note:

If you key anincorrect password five times, you are locked out of the system. A message appears after each incorrect
attempt indicating the remaining number of attempts. After the fifth incorrect attempt, you are locked out of the
system for 10 minutes. Once the 10 minutes have passed, click on the *Forgot Password” link and change your
password. You may contact your company's administrator to unlock your account if you need access sooner.

Your log in attempt was not successful. Your account will be locked after five unsuccessful
attempts; three attempts remain. Please try again, or use the Forgot Password function.

Jsolved reople Cloud

Welcome

Log in to access isolved People Cloud applications.

& People Cloud Account

Password:
Password is required

Forgot my password

Cancel




